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Item #      TME Part #                   TME S/N             Warranty   Repair         Description
           Y/N     Cost

Contact:                   Date:

Company:                   Fax To:  (905) 362-8093

Return P.O. # :                   RMA # :

Customer Fax # :                   Authorization:

Please complete this RMA Request Form and Fax to Toronto MicroElectronics inc. (TME). TME will fax this form back with the RMA number filled-in. Use a copy of this form (with RMA number filled-in) 
as your packing slip and return to TME freight prepaid.  PACKAGES WITHOUT THIS FORM AS A PACKING SLIP WILL NOT BE ACCEPTED. Please clearly label the outside of the box(es) “Attn: RMA/Repairs 
Department” with the appropriate RMA number(s).  TME will repair the product(s) and return them with a copy of this form included for your reference.  Products will not be accepted for credit unless  
approved by TME but will be repaired and returned.  Please refer to the RMA # when inquiring about returned products.  Please refer to the TME warranty and Repair Policy for details regarding the repair of 
products. Clearly indicate COUNTRY of ORIGIN is CANADA on the International Invoice.  All U.S. & International customers must ship orders using FedEx or UPS Air to be accepted.

Customers, Please Submit RMA Boards To: (Freight Prepaid Only)

Toronto MicroElectronics Inc. 
6185 Danville Road
Mississauga, ON, L5T 2H7
Canada

[ Please make sure to indicate the product COUNTRY of ORIGIN is CANADA]

OUT-OF-WARRANTY REPAIRS: 

For Out-of-Warranty repairs, customers are responsible for freight charges to and from TME. TME will
assess the board and will notify the customer of the repair cost before proceeding to repair the board.
Minimum one-hour repair cost is $100 USD.
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TORONTO MICROELECTRONICS INC.
6185 Danville Road
Mississauga, ON, L5T 2H7, Canada
Telephone: 905-362-8090 | Fax: 905-362-8093
Toll-Free: 1-888-625-6364 | Internet: www.tme-inc.com
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